Appointment Cancellation Policy

A scheduled appointment at our clinic is viewed as a commitment and connection between the practitioner and the patient. 

Fees for missed appointments:

We understand that life gets hectic and there is sometimes a need to cancel or change an appointment. Should you need to cancel or change an appointment please call at least 24 hours in advance. 48 hour advance cancellation is preferred and 24 hour advance notice is required. It is your responsibility to remember your appointment and mark it in your calendar. We do not provide confirmation reminder calls at this time.

There is a full visit fee for missed appointments without a 24 hour notice. Missed appointment fees will be collected at the time of your next treatment. My intention is not to collect missed appointment fees but to be able to properly allocate time for all my clients.

If you are unable to keep your appointment, please notify us as soon as possible. If no one is available to answer your call please be sure to leave a message. 

Because we do not double-book appointments, when you break your appointment without proper notice, we are not able to fill the empty spot to serve other patients in need of healing. 

We recommended arriving 5-10 minutes before your appointment so you can relax and not feel rushed.

Our clinic in turn will do our best to minimize your waiting time. Those who are late will have a shorter session so the next patient won't have to wait. If you are more than 20 minutes late this will be considered a cancellation. The cancellation fee must be collected at that time and your appointment will need to be rescheduled.

We value your time, so please value ours as well. We are committed to providing you top quality care. Your cooperation and consideration are greatly appreciated.

Please sign below to acknowledge that you have read and understand our cancellation policy and will abide by the terms set forth herein.
X____________________________________________
  Patient's Signature



Date

